
Attention Installer or Homeowner!
Follow these guidelines to prevent damage to your new window sash

•  Store all window sash in a dry environment, before and after 
finishing the interior wood surfaces prior to installation.

• Extreme care is to be used during handling to prevent damage to the 
exterior aluminum cladding and the interior wood surfaces.

•  Apply the paint primer/ or stain and then the finish top coating up to 
the aluminum cladded edge for full protection.

 DO NOT use water based paint primer or water based stain on this sash. 
Water based products may cause warping of the wood components and 
damage to the structure of the window sash…

Using water based finish products voids the PWD Service Warranty.

• Finish the interior wood surfaces as soon as possible after receipt & 
store window sash in the delivery freight containers until this step is 
started.

•  After finish application, lay window sash flat [cladded side down on a 
protected surface] or vertically on sash short side edge until paint/ 
stain [sealer coat] finish application has cured.

•  No consideration for any warranty claims will be given if the window 
sash is not finished coated [paint or stain] prior to installation.

•  Proper installation of the mechanical operating system is required to 
prevent damage to the window sash.

• Contact your sales representative at PWD Service with any questions.


